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Frequently Asked Questions:
Electronic Visit Verification for
Families of People Receiving Personal Supports

I Topic Question |Answer

OneTime Whowill use OTPtokens? | The participant receiving Personal Supportswilluse the OTP token ifthey:
Password (OTP) (1) Use Personal Supportsservicesin the community;

Token 2) Donot a havereliable phone accessintheirhome;

(

(3) Prefer not to share their phone with their Personal Support staff; or

(4) Requestan OTP.

The participant's Coordinator of Commmunity Services (CCS) will assign and deliver

the OTPtokento them.
OneTime Isthe OTPadevice,a The OneTime Password (OTP) token isreferred towith differentnamesorterms
Password (OTP) [token,afob? thatmeanthesamethingincluding device, token,and fob. Thereisonly one kind
Token of OTP.
OneTime Howwill people learn how|The Developmental Disabilities Administration (DDA) hasa dedicated webpage
Password (OTP) [to use the OTPtoken? with information toolsfor participantsand families. Reference: EVV Participants
Token and FamiliesToolkitsat

https://dda.health.maryland.gov/Pages/Electronic_Visit_Verification.aspx.

The DDAwill also host webinarsand provideinformation and support for families
and participants. The DDAisalsoworking with CCSsto provide additional
information to participants.

Please make sureyou are registered forouremail mailing list sothatyou can get
the most up to date information. On the website and via email, we posttools,
FAQs, and othersupportresources. Website:
https://dda.health.maryland.gov/Pages/Electronic_Visit_Verification.aspx
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OneTime
Password (OTP)
Token

Whathappenswhenthe
individual getting services
refuse to let staff use their
phone?

A participantreceiving Personal Supportsdoesnot have toallowtheirstaff to use
their phone. Staffcan use theirown phone with the participant's OTP token. Ifthe
participantdoesnothavean OTPtoken, staffcan still submittheirtime entriesto
theiragency. The participantcan requestan OTPtoken through their CCSfor the
staff to use with hisor her own phone.

OneTime
Password (OTP)
Token

Whatwould stop the staff
from copyingthe OTP #
and keepingitwiththem
to call fromanywhere?

The numbersonthefrontofthe OTPtoken are synchronized with a specifictime
of dayand changesevery 10 seconds. Therefore, the numberwould not be ofany
use to the Personal Supportsstaff.

OneTime
Password (OTP)
Token

Canthetoken be used
bothathomeandinthe
community?

Yes. The OTPtokenswork both inthe homeandinthe community.

OneTime
Password (OTP)
Token

Do people receiving DDA
Personal Supportsservices
and Community First
Choice (CFC) program
servicesneed two
different OTPtokens?

No. Peoplereceiving CFCservicesshould use the same OTP token for both CFC
and DDA Personal Supportsservices.

OneTime
Password (OTP)
Token

Howdoesthe OTPtoken
verifyanything otherthan
thetime?

The OTPtokenitselfverifiesthe dayandtimethe participantisreceiving services.
Becausethe OTPisassignedtoa specific participant, the system alsoverifiesthe
participantwhoisreceiving Personal Supportsservices.

OneTime
Password (OTP)
Token

Whatif peoplelosethe
OTPtoken/do not
remembertobringitwith
them?

If a person losestheir OTP or forgetsto bringwiththem whentheyareinthe
community, servicescan still be provided. We knowattimesan OTP may be
misplacedorlost. Onetipisto identifya place tokeepyour OTPtoken (lanyards,
attachto keys, attach to wallet, etc). The person'steam (e.g., Coordinator of
Community Services, family, etc.) can work with each participanttofigure outthe
best process for them.

Ifthe participantdoesnotrememberto bring the OTP token with them, the
Personal Supportsstaffcan entertimein the system manually. Ifthe OTPtoken is
lost, the CCS can provide a newone.
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OneTime
Password (OTP)
Token

Howdoes the OTPtoken
work with virtual visits?

The OTPtoken isnotused for remote/virtual Personal Supports. Instead, the
providerwill doan administrative time entry.

OneTime
Password (OTP)
Token

Dol havetosignupor
requestan OTPtoken?

No.Your CCS agency will providethe OTP token. Ifyou do not receive one or want
to start usingan OTPtoken instead ofyour designated phone, please contact
your CCS.

OneTime
Password (OTP)
Token

Are the OTPtokenandthe
person'sphone
interchangeable?

Yes. The person'shome phoneand OTPtoken areinterchangeable. The OTP
token can be used for servicesin the communityandinthe homewith the
participant'sorthestaff'sphone. The participantcan also use theirregistered
phoneinstead ofthe OTP token when receiving servicesat home.

OneTime
Password (OTP)
Token

My family membertends
to losethings.Canthe
staff keep the OTPtoken
forthem?

No.The OTPtokenisassigned tothe participant receiving the services, notthe
Personal Supportsstaff. The OTP token shouldnot be given to the staff.

OneTime
Password (OTP)
Token

Isthe person's privacy
protected? Willthe OTP
tokentracktheminany
way?

Yes, the person'sprivacyis protected. The OTP token doesnot use Global
Positioning System (GPS) and therefore does nottrack the participant'sorthe
Personal Supportsstaff'slocation.

Electronic Visit
Verification (EVV)
Implementation

WhatserviceisEVV being
used for?

EVVandthe OTPtokenareonly being used for Personal Supportsservices.
Personal Supports provide habilitative servicesthat assist participantswholivein
theirown or family home with development or maintenance ofskillsrelated to
dailyand commmunity living.

If you are notsure whetheryou or yourfamily memberisreceiving Personal
Supportsservices, ask your CCS.

ElectronicVisit
Verification (EVV)
Implementation

Will EVV be used for Self-
Direction?

Yes. The DDAwill share information astowhen people in Personal Supports
servicesusing the self-directed service model will begin touse EVV.

ElectronicVisit
Verification (EVV)
Implementation

Will EVV applytoother
servicessuch as
residential, etc.

No.EVVonlyappliesto people who are receiving Personal Supportsservices.
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ElectronicVisit [Ifa familymemberis Yes. Anyone whoishired to provide Personal Supportsserviceshastouse EVV. If
Verification (EVV)|working asthe staff a family memberishired asthe staf, they mustclockinand out.
Implementation |[providing Personal
Supportsservices, does
thefamily member have
to participatein EVV?
ElectronicVisit [Whenisthe go-live for The go-live scheduleisby DDAregion.

Verification (EVV)|EVV? When are Easternand Western Regionswillgolive October1,2020
Implementation [deadlines? Southern Region willgolive November1,2020

Central Region will golive December1,2020

For additionalinformation related toimplementation datescan be found at
https:/dda.health.maryland.gov/Documents/EVV/DDA%20Provider%20Go-
Live%20Date%20Announcement%2009.15.20.pdf

Miscellaneous Whatdoes LTSS stand for?| LTSS isa referencetoMaryland'sLong TermServicesand Supportsinformation
technology system (LTSSMaryland)used for EVV billing.
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